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From the Editors: 
Summer arrived and all the visitors and seasonal 
folks join the hardy year-round folks.  The Benzie 
Road Commission recorded 187.5 inches of snow 
this winter!  In Beulah, you can certainly find 
enough to do with shopping, eating, enjoying the 
lake and volunteering.  Please take a few minutes 
and complete the survey document.  Your feedback 
is important.  Thanks and have a great summer! 
Phil Downs and Vicki Carpenter- Downs 
Volunteer Editors 
 
From the Village President: 
It’s hard to believe that summer is almost half over 
and as of this writing we are still wearing jackets.  
We had a successful trash day clean up as we filled 
three 40 yard containers.  Thanks to Gary Pallin and 
Gary Siderman – they spent five hours of their day 
to help Brian dump over fifty loads of trash.  We 
have experienced an excessive amount of pine 
pollen in the water this year.  It does not contain E-
Coli and is not harmful but does give a bad 
appearance to our lakeshore. If you haven’t driven 
by Fair Park lately please do and see the 
improvements that have been made there. Please 
remind your guests and renters that the Village 
requires all pets be leashed.  Also, there are to be no 
dogs on the beach and you must pick up any 
excrement from your pet.  I would ask for your 
patience and co-operation as we install our new 
water billing system.  This will bring us into the 
21st Century and will mechanize our billing 
substantially. Everyone have a great summer and be 
safe. 
Jerry Rank, Village President 
 
Beulah Brainstorm and Master Plan Unite!  The 
second Brainstorm meeting was held on June 24 
and discussion was focused on strengths and 
weaknesses of the Village as part of the Master Plan 
review.  Enclosed with this newsletter is a survey 
that we would ask citizens, visitors and anyone else 
to complete to give additional feedback to the 
Village Council.  This survey is similar to the 
original one done in 1997 with the first Master Plan.  
The survey will be available on the Village website 
& office, library, Benzie Chamber of Commerce in 
addition to the newsletter.  Everyone’s feedback is 

welcome.  The last meeting will be held at the 
Village Building, behind the bowling alley.  If 
you’re unable to attend, please leave your ideas at 
the Village office. A drop slot is in the door for your 
convenience.  The final Brainstorm meeting will be 
August 26, 2009, Wednesday 7 – 9 pm 

 
Thanks to Crystal Crate & Cargo, passer-bys saw a 
different art form on Beulah’s Art Fair day.  Pat 
Harrison’s carvings on fruit and gourds, very fun. 
 
Crystal Lake Community Business Association 
(CLCBA) Past and Future Events: 
Fireworks:  Volunteers collected over $600 in 
donations for the fireworks during the July 4th 
Parade.  The July 4th and WinterFest fireworks 
shows are supported by donations which can be sent 
anytime to CLCBA/Fireworks, PO Box 557, 
Beulah, MI  49617. 
Music in the Park:  On Thursday, July 2 at 7 pm, 
the Community Band opened with an All American 
performance.  Bring a chair or a blanket and a 
donation to help support these events.  Starting July 
2, every Thursday thru August 13 a wide range of 
music will be performed. 
Beulah Art Fair : Sat. after 4th of July 
Crystal Lake Team Marathon:  2nd Sat. in Aug. 
Fall Fest:  1st weekend in October, 10/3 
Halloween Maze:  10/31, with Tricks & Treats 
Christmas Magic: 12/12, in the park w/a parade 
Membership:  support the CLCBA and become a 
member, annual dues are $50. 
Go to the CLCBA Web site for more information:  
www.crystallakecommunitybusinessassoc.com 
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CLCBA sponsored Beulah Art Fair had a wonderful 
turnout, weather and super volunteers: Pat, Karen, 
Bob and Chairperson Ann.  Good job everyone! 
 
Darcy Library of Beulah:  Hours & Info 
Mon.-Wed.-Fri. 12 to 5 
Tues.-Thurs.  3 to 7 pm 
Sat.   9 to 1 pm 
231-882-4037 beulahpubliclibrary.blogspot.com 
Friends of the Darcy Library meet the 1st Wed. of 
each month at 9:30 am, everyone is invited. 
Library Board meets the 2nd Tuesday of each 
month, 7 pm, (Aug mtg @7:30)everyone is invited. 
 
Beulah Recycling Information: 
·  Recycling Update-for info call 882-0554 or go 

to.  www.benzieco.net and click on services 
·  Effective now, #5 plastic can be recycled along 

with #1 and #2 (make sure it’s all clean) 
·  Styrofoam will have date specific recycling 

sites each quarter, please check the web site. 
·  Beulah sites remain behind the Village Offices 

for glass, paper/cardboard and plastic/tin, 
available to residents.  Businesses should call 
regarding permits. 

·  Leaves & Yard Waste Drop Off:  leaves and 
waste only (no plastic bags, only paper leaf 
bags) at 14352 Homestead Rd.  882-5468 for 
directions. 

·  County residents may transport and unload yard 
waste, tree branches, small brush by 
appointment, call 882-0554. 

·  Cardboard may be dropped at BC High School. 

·  Large trash cans are in place at all sites for #2 
plastic shopping bags. 

·  Call the Recycling Coordinator, Marlene, with 
any recycling or disposal questions 882-0554 

Collection Dates for 2009: Mark your calendar for 
2009 collections of miscellaneous items not 
accepted at recycling sites. Miscellaneous 
collections will include: styrofoam, tires, paper 
shredding, electronics and are in addition to the  
household hazardous waste (HHW) collection. Tires 
and some electronics may require a fee. 
·  8/8/09 Honor Road Commission-HHW/misc. 
·  10/3/09 Benzie Gov’t Center-misc (no HHW) 
All collections are on Saturdays from 9 to 12. 
APPOINTMENTS ARE REQUIRED for HHW 
Collections. Please email or call 882-0554 to 
request a Hazardous Waste Brochure that will 
provide details about the 2009 collections and 
appointment information. 
 
Pick up litter.  Let’s keep Beulah beautiful! 
This became very important after the 4th of July 
Parade and the park/beach events.  Village crew 
worked late on Saturday and again on Sunday to 
clean up the streets and pick up trash.  Let’s all try 
to pick up after ourselves and others, when needed. 
 
Village Office Hours 
Clerk-Laura Spencer Tues-Wed-Thurs 10-2 pm  
Treasurer Dawn Olney  Mon & Wed, 5-7:30  
Phone 231-882-4451 Fax 231-882-5759 
Free Fax services available to residents 
Web Site:  www.villageofbeulah.org 
The Newsletter and Council minutes can be found 
on the web site. 
 
Village Meetings:  First Thursday after the first 
Monday each month (5/7, 6/4, 7/9, 8/6 at 7 pm). 
The public is welcome and encouraged to attend. 
Village Council Trustees and Staff and Terms 
Jerry Rank – President-2010 
Patty Cantrell –Equipment-2010 
 Co-Chair: Gary Pallin 
Maxine Hansen– Law and Finance-2010 
 Co-Chair:  Gary Siderman 
Jim Kilgus – Water and Sewer-2012 
 Co-Chair:  Charley Kinzel 
Charley Kinzel– Streets and Sidewalks-2010 
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 Co-Chair: Jim Kilgus 
Gary Pallin – Parks and Recreation-2012 
 Co-Chair:  Patty Cantrell 
Gary Siderman – Buildings and Grounds-2012 
 Co-Chair:  Maxine Hansen 
Laura Spencer – Clerk-2010 
Dawn Olney – Treasurer-2010 
Brian Moore – Supervisor 
John Lawrence – Village Crew 
Brandon Wittig– Village Crew  
Public Information is posted on the windows of 
the Village Office.  Minutes, agendas, upcoming 
events in the Village Park are listed.  Also posted 
would be notices such as winter’s run water request, 
annual drinking water report and last year’s boil 
water warning. 
Sponsors of special events that require Village 
support, such as barricades or staff, should make a 
request to the Council using the Event Request form 
available from the Village Office or web site. 
 
Did You Know: 
·  Beulah’s public beach runs the length of Lake 

Street, from the beach house/playground to the 
end of the paved section.  The docks are 
privately owned and space is rented from the 
Village, however, the beach front is public. 

·  The Benzie Bus has a stop at the Betsie Valley 
Trailhead Building in the back parking lot, call 
for information and pick up times:  325-3000. 

·  Darcy Library has an ongoing book sale inside 
the library.  Donations of new or gently used 
hardbound and softbound books are accepted 
and needed for the Book Sale on 8/1/09. 

·  Village. flower boxes were planted by Jane 
Gray, volunteer.  The Village pays for the 
flowers and transports the boxes to Eden Hill 
Greenhouse where Pete and Tim Volas do their 
plant magic!  Please keep the flowers watered! 

·  Very cool pictorial history of Benzie County 
with focus on Beulah/Benzonia: Images of 
America: Crystal Lake by Dr. Louis Yock of the 
Benzie Area Historical Society.  Available at the 
Museum and many local shops. 

·  Our best wishes and speedy recovery to Brian 
Moore, Village Supervisor, who recently had 

shoulder surgery.  John and Brandon have big 
shoes to fill until he returns. 

·  The Beulah Trailer Park residents have changed 
from their usual Christmas in July (Santa had a 
conflict) and tried Halloween in July.  The park 
was decorated with jack-o-lanterns and trick or 
treating was enjoyed by young…not so young! 

 
Summer Park friends celebrate “Halloween in July” 
 
Park Yourself at Beulah Beach 
The Village-owned travel trailer park at the beach in 
Beulah is ready for your 2009 business.  Sites at the 
park are available for the 2009 season.   
Contact with the Village Clerk at 231-882-4451 or 
email beulah@chartermi.net for more information. 
Dock Space has a waiting list; contact Laurie at the 
Village Office for information, 231-882-4451. 
 
Upcoming or Ongoing Events: 
·  Every Thursday, ‘Read to Rosie’ at the Darcy 

Library, 3-7 and call for a time slot, 882-4037 
·  Every Friday, Children’s Story time 11 am, 

Darcy Library 
·  State Representative Dan Scripps is at the Darcy 

Library from 11-12, 1st Monday of each month. 
·  CLCBA Art Fair, 7/11 (Sat. after July 4th) 
·  Beulah Art Fair, 7/15 
·  Beulah Sidewalk Days, 8/1, Saturday, 10-5 
·  Benzie County Walk for Health a Thon, 8/1 
·  Crystal Lake Team Marathon, 8/9, Saturday 
·  Wooden Boat Show, CLYC, date TBD 
·  Water bills due, 8/15 
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·  Village taxes due 8/15 
·  Township taxes due 9/15 
·  Fall Fest: 10/3 (soup contest, petting zoo, car 

show, games, cookie sale and more) 
·  Halloween Maze, 10/31, 7 pm in the park 
·  Music in the Park: 7 pm every Thursday, 

starting with Community Band, from 7/2 to 7/30 
·  Fishing Contests: check w/Paul at Five Corners 
 
Angled Parking on Benzie Blvd:  In response to 
concerns about the length of vehicles, the Village 
has re-painted the center line to give better cues to 
sharing the road.  Also, lines were painted across 
the ends of the angled parking lines to denote the 
vehicle length limit.  Parked vehicles should not 
exceed the line.  The first angled spot by the 
bowling alley is designated handicapped only. 
 
Mayflies:  Every summer Crystal Lake experiences 
mayfly hatches…but did you know that mayflies 
are one of the oldest living insects.  Although 
viewed as a nuisance, they are a valuable source of 
food for fish and birds, and an indication of good 
water quality.  Mayflies basically have no mouth, 
may live 30 minutes or up to 2 weeks.  Their eggs 
are laid in the water and either hatch immediately or 
wait up to 11 months.  We only have them hatching 
over 1-2 months; climates that are warm year-round 
may have hatches throughout the year.  Lucky us! 
 
A New Look:  After an extensive computer 
upgrading of the water/sewer billing system, Beulah 
has moved into the 21st century!  Please note the 
appearance of your new water bill/postcard that is 
enclosed with the newsletter.  It is streamlined and 
easy to read.  Just detach the stub and return with 
your payment.  This will be the format for all future 
Village water\sewer bills.  If you have any 
questions about the new bill, please call the Village 
office.  Jim Kilgus, Water/Sewer Chair 
 
Fair Park Renovation:  At the base of Benzie St. 
along Crystal Ave. and the bike trail sits Fair Park. 
Not always noticed and often underused.  That will 
no longer be the case.  Planned renovations have 
been completed and a new beach area with sand is 
now in place.  Old concrete blocks and trees/tree 

trunks have been removed.  Future plans include 
new tree, a bench and a flower garden.  Picnic 
tables, a port-a-potty and a bike rack make it a good 
place to stop and play.  Thanks to Gary Pallin, 
Parks/Rec Chair who coordinated the project. 

 
An upgraded Fair Park is enjoyed by 3 generations! 
 
Beulah Boosters are Busy Volunteers:  Nearly 
150 people attended the 2nd Welcome Back and 
Taste of Beulah Picnic on June 27.  Children’s 
games, donated food by many local restaurants and 
stores, music by Thyme & Money and a soccer 
demo by the Michigan Bucks kept everyone busy.  
Boosters were also involved with many of the 4th of 
July activities, running games on the beach and 
collecting over $600 in donations for the fireworks.  
Boosters volunteer in these activities: Music in the 
Park, Beulah Art Fair, Crystal Lake Team 
Marathon, Halloween Maze, Fall Fest, Winter Fest 
and Christmas Magic.  The Booster’s goal is to 
support local groups by providing volunteers and 
financial resources in order to build cohesiveness in 
the community and to promote Beulah as a vacation 
destination.  Members of this non-profit are asked 
to volunteer on at least one community activity each 
year. Membership forms are available now at 
Crystal Copies.  For more information, please 
contact Steve Wentworth, President, 
randall_automotive@yahoo.com or Joan Duggan, 
Secretary, dugganjoan@aol.com or PO Box 570, 
Beulah, 49716.  Everyone is welcome! 
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Swimmer’s Itch (repeated from 2008 issue) 
We have a few reports of the ‘itch’ on Crystal and 
wanted to repeat several remedies for the ‘itch’ as 
well as additional information.   
·  Please don’t feed the birds 
·  Before swimming, apply baby oil:  Madonna 

Cussans 
·  Apply nail polish (any color will do!) on the 

bites:  Nicole Olney  
·  Apply Ancient Healer salve (Creation 

Farms/River Rd.) on the bites:  Phil Downs 
·  Leave the water from the ends of docks, try to 

avoid the shores and towel off ASAP:  Natalie 
Renn 

·  Look out for warning signs at the beaches, 
however, once ‘bit’, try antihistamines and 
cortisone based creams on the bites:  Charley 
Kinzel 

·  Call and report incidents of ‘itch’ to the Hotline:  
231-352-5328 (leave a message) 

 
Business Updates: 
·  A sad farewell to Art Cetera which had its last 

day on July 11.  Connie Messina thanks all her 
friends and patrons for the last 9 years.  Arizona 
beckons with summer trips back to Beulah.  
Best wishes for their new ventures out west! 

·  Cold Creek Inn went smoke free in May and has 
upgraded their dining room. Zoily Cantrell, 
owner, is offering nightly dinner specials. 

·  Soap Barrel Co is now open Monday thru 
Saturday.  Owner Jennifer Henke and sons, Joel 
and Eric have their web site up as well. 
www.soapbarrel.com 

·  Hungry Tummy revamped their dining room 
earlier this year with more seating and more 
lighting.  The change is very pleasant for diners. 

·  The “Corner Pub” is still aligned with the 
Hungry Tummy with new managers, Christin 
and Bob Hanson.  The space is enlarged with a 
food menu and happy hour prices Mon. – Fri. 

·  Beading Frenzy is offering Friday Night Live 
with beading activities, free food, music.  
Festivities start at 6 pm until… 

·  The Cherry Hut replaced their old sign with a 
new electronic one.  Don’t worry, Cherry Jerry 
is still up top, smiling at everyone! 

·  Bucky’s Ice Cream has new owners.  Ken and 
Peggy Fallowfield along with Hannah and 
Zachary operate the shop at the north end of 
town.  Besides hard and soft serve ice cream, 
they have lactose free ice cream for those with 
milk allergies and a punch card special. 

·  Trains have returned to Beulah, albeit at the 
Frosty King.  A train ride for children just 
opened with colorful, restored cars.  Night rides 
will be festive with special lights.  The 6 minute 
ride includes a tunnel and costs $1.00. 

 
Fire Hydrant:  Many folks wondered why the fire 
hydrant at the Kinney Building was running and 
running earlier this summer.  Here’s why, the 
Village’s water tank needed mandatory upgrade and 
had to be emptied.  While the tank was empty, 
water pressure was controlled by running the 
hydrant.  The tank work has been completed, all 
tests and inspections passed and it is good to go for 
many more years. 
 

 
Scouts proudly bear their banners in the parade 
 
4th of July in Beulah:  Wonderful weather brought 
many people to the parks, beaches and sidewalks of 
Beulah for the 4th of July events.  The park was 
busy with food, face painting, greased pole climbs, 
rubber ducks and coin hunts in the sand.  Over 65 
entrants for the parade made it exciting and colorful 
as floats, cars, bands, reunions and super heros were 
present, just to name a few.  The fireworks were 
well done and the time shift to 10:30 made the 
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visibility better with the western skies being darker.  
The parachute fireworks were pretty amazing as 
they slowly descended from the sky.  We send 
many thanks to the sponsorship and coordination of 
the day’s event by the CLCBA and chairperson, 
Richard Ide.  Numerous volunteers worked and 
made the day’s activities go smoothly. 

 
Our local Wonder Woman, Mary Weishaar, made 
the parade this year.  Mary has been promoting the 
economic support of local businesses as a Benzie 
brand of economic stimulus. Thanks Mary! 
 
Darcy Library Dedicates Indian Sculpture:  June 
13 marked the second ‘birthday’ of the Darcy 
Library of Beulah and also the unveiling of the 
carving, “Tribes of the Great Lakes”.  Indian carver, 
Fred Raphael, designed the work which denotes 
three fires representing the tribes with an eagle’s 
head and wings over the top and floral designs on 
the opposite side of the Indiana limestone piece.  
The base was built by local Indian, Scott 
Vanderhoof, which compliments the library exterior 
and the carving.  The Library received a grant from 
the Grand Traverse Band of Indians to provide 
Indian Art as part of the long standing Indian 
partnership with the Library.  Over 50 people 
attended the program and listened to brief speeches 
and Indian Committee member, John Bailey, 
presented the carving to the audience.  Also shown 
was the hand quilted and hand sewn quilt by 
Applique by the Lake.  This donated quilt is being 
raffled and tickets are available at the Darcy 
Library.  Guests then enjoyed refreshments and 

fellowship.  The event was organized by the Friends 
of the Darcy Library. 

 
Artist Fred Raphael and his Tribes of the Great 
Lakes carving at the Darcy Library of Beulah 
 
Remember: 
·  Tie up your branches and large yard refuse for 

pick up.  Yard waste, leaves, cuttings should be 
bagged and left street side for pick up.  Please 
keep bags to 25 pounds or less. 

·  All dogs in the Village are to be on leash.  Only 
certified service animals are allowed on the 
Trail .  Please clean up after your pets. 

·  Red trash bags are sold at Village Office, yellow 
at Stapletons (single bags) and Shop & Save 
(10/pkg).  Friday mornings is pick-up for red 
and yellow bags in the Village.  Weekday 
holidays move pick-up to Saturday morning.  
Village charges $21 for 10 red trash bags. 

·   Business owners and staff are encouraged to 
park away from the downtown parking in order 
to save spaces for visitors and patrons. 

·  Please don’t feed the birds on the lake, it will 
only increase the risk of swimmer’s itch. 

·  Water bills are now on a postcard and included 
in the newsletter envelope.  However, next 
quarter, the water bill will be sent out separately 
from the newsletter. 

 
We encourage everyone to complete the Village 
Survey as part of the Master Plan review.  Please 
return the survey to the Village Office.  Thanks!
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Survey - Summer 2009 

The information gathered will help the Beulah 
Village Council as they plan for Beulah.  Your 
input is important.  Please circle all that apply. 

 
1. Long range planning is necessary to manage 

growth and development and to protect our 
natural environment. 

agree  disagree uncertain 
 

2. Which types of economic opportunities do you 
think should be added or expanded in the 
Village? 

planned office park     retail/commercial 
light industry   heavy industry 
festivals/performances shopping centers 
cottage industry  tourism 
other (list) _______________________________ 
________________________________________ 
 
3. Streets should be improved to reduce safety 

problems, manage vehicular traffic and control 
parking. 

agree  disagree uncertain 
 

4. Adequate housing is available to meet the 
current needs of the residents (seasonal and 
permanent). 

agree  disagree uncertain 
 

What type(s) of housing opportunities should be 
available (circle all that apply). 
Single family homes      apartments 
upgrade existing housing        elderly housing 
mobile homes  low cost/affordable housing 
new subdivisions       upscale housing/condos 
 
5. Efforts should be made to preserve the historic 

character of much of the Village including the 
protection of areas and buildings of unique 
architectural or historic significance. 

agree  disagree uncertain 
 

6. Wetlands, floodplains, steep slopes, unique 
natural areas and significant wildlife habitats 
should be conserved and protected. 

agree  disagree uncertain 
 

7. Commercial development along the US-31 
corridor should be increased. 

agree  disagree uncertain 
 
8. What businesses would you like to see in the 

downtown/Benzie Blvd. area: 
convenience    professional 
retail       food and beverage 
service  other (list)_____________________ 
__________________________________________ 
 
9. In your opinion, what are major problems with 

downtown Beulah? (circle all that apply) 
A:  Physical appearance 
shabby buildings          unpleasant surroundings 
poor structural conditions          vacant buildings 
inadequate street lighting     sidewalk conditions 
empty lot maintenance         poor use of signs 
other (list)  _____________________________ 
_______________________________________ 
 
B.  Traffic and Parking 
congested streets            inadequate car parking 
inadequate RV or boat trailer parking 
other (list) ______________________________ 
_______________________________________ 
 
C.  Waterfront 
pedestrian flow     handicap accessible 
other (list) ______________________________ 
_______________________________________ 
 

10. Public access to Crystal Lake (in the Village) 
should be improved. 

agree  disagree uncertain 
 
11. Utilities and services should be expanded for 

new developments. 
agree  disagree uncertain 

 
12. The quaint, small town character should be 

preserved. 
agree  disagree uncertain 

 
13. There is a need for expanded recreational 

opportunities in the Village. 
agree  disagree uncertain 
 



Village of Beulah Survey - Master Plan Update - Summer 2009 
 

Survey - Summer 2009 

If you agree, which of the following activities and 
facilities should be added or improved? 
 
Activities (circle all that apply) 
swimming     boating  camping 
fishing      field sports  picnicking 
bicycling     walking    tennis 
youth activities others (list) ____________ 
_______________________________________ 
_______________________________________ 
 
Facilities (circle all that apply) 
campground development              tennis courts 
boat launch ramp    snowmobile trail(s) 
playground sites     trails (bikes and walking) 
new ball field           cross-country ski trails 
beach development    day boat docking facility 
increased leased docking space 
other (list) _______________________________ 
________________________________________ 
 
14. Areas of scenic importance identifying the 

unique natural character of the Village should 
be preserved. 

agree  disagree uncertain 
 

15. The Village area should be improved to attract 
additional tourists to the community. 

agree  disagree uncertain 
Suggestions (list) __________________________ 
 
16.  A.  Would you support the acquisition and 

development of outdoor recreation 
opportunities if it meant an increase in your 
yearly tax bill by (check one): 

$0  $5  $10  $15 
$20 or more    uncertain 
 

B. Would you support an increase in taxes for 
focused/specific improvements (such as: 
streetscape/street lighting, underground 
utility lines) 

$0  $5  $10  $15 
$20 or more    uncertain 
 
Suggestions:______________________________ 
________________________________________ 
 

17. Are you a (circle all that apply): 
property owner  business owner 
seasonal resident            campground resident 
full time resident  tourist 
retiree or 60 or older 
 
18. Do Village services and staff meet your needs: 

(ie:  hours, responsiveness, information, etc.)    
yes  or no 

If no, what would you suggest:  
__________________________________________
__________________________________________ 
 
19. Other than these discussed, what specific 

changes would you like to see in the Village? 
__________________________________________
__________________________________________
__________________________________________
__________________________________________ 
__________________________________________ 
 
 
name (optional)_____________________________ 
 
Would you like to be contacted for additional input? 
Phone:  ________________ (if yes) 
 
 
Thank you very much for your time and 
assistance.  Results of the survey will be made 
available on the Village of Beulah website later 
this fall  (villageofbeulah.org) and in a future 
newsletter.  The information collected will be 
reviewed by the Village Council as they update 
the Master Plan. 
 
Please return your survey to the Village of 
Beulah office.  There is a 24 hour mail slot in the 
office door for your convenience.  Or mail to 
Village of Beulah, PO Box 326, Beulah, MI 49617 
 
 

Please return your completed 
survey by 9/15/09  Thanks! 
 


